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Ccontents...

To make life easier for you, just follow the simple steps in the

Installation Guide.

If you want more help, please feel free to call or email us at:

+44(0)333 242 3163
support@schoolsmobile.zendesk.com
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Before you start...

To make life easier for you follow these simple steps. If you
want more help please feel free to call or email us at:

+44(0)333 242 3163
info@schoolsmobile.com
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SEQRD INSTALLATION

»

»

»

Ensure your child’s device(s) is to hand as well as your own.
Please ensure it is unlocked and that you have access to download apps/admin rights.

If you use Screen Time, Family Sharing (iOS) or Family Link (Android), ensure you have
login credentials and can approve app downloads/make setting changes.

You may find it useful to perform this set-up during times allowed by screen time or pause
screen time on your child’s device while you set up.
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There are various methods to set up your account, depending on how your school
is launching SchoolsMobile.

By now, you will have received either:

1. An email with a QR code and a registration link

or

SCHOOLSMOBILE

2. Details of a pre-paid licence code, which may have come from your

Setting up your school or directly from the SchoolsMobile team.
account..' iPhones, iPads and Android Devices

If you are using the SchoolsMobile Kids app on an iPhone, an iPad or an Android
device, you will create your parent account on your child’s device using
the instructions in the following pages.

Macbooks, iMacs, Laptops, Surface Pros, Chromebooks and Desktop PCs
If you are installing SchoolsMobile on a device that does not use the app, then you

will create your account using the link in your activation email... this will be done
on your own device.
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Whichever method you use to create your account, once you have finished this part
of the process you will receive a confirmation email. This email will include a link
that looks like this:

https://XXXXX.schoolsmobile.com

SCHOOLSMOBILE

"XXXXX" will be replaced with the name of the school that your child attends, or

ACCBS Sing your the organisation your school belongs to.

This is the link to your parent dashboard, where you can change policies, set Chill

daShboard Time and check out the reporting features.
000

Make sure you keep a note or bookmark the link.

You may want to save it as a favourite on your computer or add it to the
homescreen of your own mobile phone or tablet.
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In order to add devices that do not use the
SchoolsMobile Kids app, you can use the
instructions in the image below to find your
Configuration ID.

Let's get connected

Connect the application to your child's device to get protection

-

Pre-paid licence

Frank porteli Iniprogress
Take a note of the
Dashboard Follow these steps to activate the policy on . . .
SCHOOLSMOBILE . - your child’s device Conflguratlon ID/ WhICh
. | may appear like this, or it
Scan the QR-code using the camera on Frank

porteli's device to download the app

° ° | | may appear as bold
Flndlng y0ur Frank Portel 25 o] e text in amongst some

[=] iz m] ) .
s : onscreen Instructions.
‘ N‘ame
C O n gu ratl O n ID Y S (You can ign.ore fhose
o A ‘ onscreen instructions if you are
-1 following this written guide.)

Click on

' Copy this Configuration ID to login to the NextDNS

Chill time Extend A d d d evi ce /Sh ow I D application

blocked w ‘ 7adec8cae4 G

15:30 -19:30

Chill today « 10 Jul, Mon

Access has not yet been set up
i i Add device/Show ID i
Deviceslist  Adddevice show! Status will be updated when you complete
ices

the steps above

Hide details ~

This is your child's Configuration ID

If you already have the .SchoolsMobile Kiolg app on Sfeschidte
one of your child’s devices, you can also find the
Configuration ID on the app dashboard.
James Smith Protected ®
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Apple iPhones & iPads
Android smartphones & tablets




There are several ways to activate your account and install SchoolsMobile on your child’s
iIPhone, iPad or Android device. Make sure you choose the right way for you!

SCHOOLSMOBILE

Activate and
inStall... If you received a licence code from us or from your child’s school, go to page 10.
which way is
right?

If you received a QR code in an activation email, go to page 9.

If you already have a SchoolsMobile account, go to page 11.
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New set up with...
a QR code
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SEQRD INSTALLATION

Step 1

Open the camera on your child’s smartphone or tablet.

Step 2

Scan the QR code from your activation email and download the
SchoolsMobile Kids app.

Step 3

Open the app, and scan the QR code again, as it contains your
licence code.

Step 4

Follow the on-screen instructions to create your parent account
and add your child’s information.

Step 5

Ensure the Protection button is on, following any other
instructions as you go.

@ SchoolsMobile Kids
Let your child thrive online
HRN

(A |

(2) Seqrd Technology Ltd E Utilities

Get

Enter licence code

Enter licence code or scan QR code

Protection

Only parents can turn on and off protection.
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New set up with...
a licence code

"s
0

10 SEQRD INSTALLATION

Step 1

Open the camera on your child’s smartphone or tablet.

Step 2

Scan the QR code on the left of this page and download the
SchoolsMobile Kids app.

Step 3

Open the app, and enter your licence code, then press Continue.

Step 4

Follow the on-screen instructions to create your parent account
and add your child’s information.

Step 5

Ensure the Protection button is on, following any other
instructions as you go.

SchoolsMobile Kids
o , Get
Let your child thrive online
A1 N

(2] Seqrd Technology Ltd E Utilities

Enter licence code

Enter licence code ¢r scan QR code

Protection 0

Only parents can turn on and off protection.
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Installation with...
an existing account
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SEQRD INSTALLATION

Step 1

Open the camera on your child’s smartphone or tablet.

Step 2

Scan the QR code on the left of this page and download the
SchoolsMobile Kids app.

Step 3

Open the app, and enter your parent email and password, then
press Continue.

Step 4

Follow the on-screen instructions to associate the device with your
child’s profile.

Step 5

Ensure the Protection button is on, following any other
instructions as you go.

SchoolsMobile Kids
) Get
Let your child thrive on line

A H RN

(2] Seqrd Technology Ltd E Utilities

Parent email

Parent email

Parent password

Parent password AN

Protection 0

Only parents can turn on and off protection.
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Step 1

Download the

NextDNS app from
the Mac App Store

NextDNS

Step 2

SCHOOLSMOBILE

Click on the new NextDNS

Easy {o enable shield icon in your app

status bar and click on

Preferences
/ Check Start at login
. e @ 0mmn@@®zo0w 3 Check Use Custom
&) NextDNS Preferences C on 'ﬁ g u I'aﬁ on
Start at login . o /
I Automatically opens the app when you start your Mac. Type In your Chlld S

2 Use Custom Configuration C on fi g u ralﬁ on I D

Block ads, trackers and malicious websites, get in-depth analytics about your
Internet traffic, and more.

(The Configuration ID is the one

Configuration ID

I «— you noted down from the
Bce Find your Configuration ID on the NextDNS Setup page. dash boa rd)
ty Send Device Name
Sending your Device Name (“Neil's iMac”) lets you filter analytics and logs .
Check Send device name
s T
Step 3

Click on the NextDNS icon and click Enable

13 SEQRD INSTALLATION COMPANY CONFIDENTIAL



&

AED
Laptops & Surface Pros (Windows 10)




Step 1. Open the computer’s web browser and click the cursor in the URL bar.
Type in nextdns.io/download/windows/stable and then hit ENTER.

An EXE file will now automatically download to your Downloads folder,

Step 2. Double click the EXE file and run through the install procedure like any other
Windows application.

SCHOOLSMOBILE

Protected in
seconds...

Step 3. Once the installation is complete, a settings box should automatically pop up.
If it does not pop up, then right click on the NextDNS blue shield icon (which
can usually be found on the bottom right hand side of your taskbar) and select
Settings.

Step 4. In the settings box, enter your child’s unique Configuration ID that you noted
down from your dashboard. Ensure that Report Device Name and Check for
Updates are both checked. Update Channel should be selected to Stable.

Configuration 1D: |

S Step 5. Click Save.
] Check for Updates  v3.0.13-0g51535 Step 6. To turn on, right click on the NextDNS blue shield icon. Click Enable if there
Update Channel: is an option to do so (some systems may automatically enable the program once
you have completed Steps 4 and 5).

If your child’s device uses Microsoft Edge as the web browser, please proceed
to page 16 for further instructions. If the device does not use Edge, then the
SchoolsMobile installtion process is now complete.
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Laptops & Surface Pros (Windows 11)




Step 1. Open the Settings app and go to Network & Internet.
Step 2. Click on Wi-Fi (or Ethernet).

Step 3. Click on Hardware properties, or ignore this step if you clicked on
Ethernet.

SCHOOLSMOBILE Step 4. Click the Edit button next to DNS server assignment.

PrOteCted in Step 5. Select Manual.

Step 6. Enable IPv4.

SeCOHdSOOO Step 7. Enter 45.90.28.0 as Preferred DNS, then select On (manual template)

and enter hitps://dns.nextdns.io/xxxxxxx (replacing the x’s with your
child’s unique Configuration ID that you noted down from your dashboard).

Step 8. Enter 45.90.30.0 as Alternate DNS, then select On (manual template)
and enter hitps://dns.nextdns.io/xxxxxxx (replacing the x’s with your
child’s unique Configuration ID that you noted down from your dashboard).

Step 9. Click Save.

If your child’s device uses Microsoft Edge as the web browser, please proceed
to page 16 for further instructions. If the device does not use Edge, then the
SchoolsMobile installtion process is now complete.
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Further Instructions for Windows Devices (Microsoit Edge)




SCHOOLSMOBILE

Microsoft
Edge

19 SEQRD INSTALLATION

Please note, this page of instructions cannot be used on its own. You must first complete

the installation process for Windows 10 or 11, as outlined in the previous pages.

Step 1.
Step 2.
Step 3.

Step 4.

Open Microsoft Edge.

Within Edge, open Settings.

Under Security, enable Use secure DNS.

Select Choose a service provider and enter https://dns.nextdns.io/xxxxxxx

(replacing the x’s with your child’s unique Configuration ID that you noted down
from your dashboard).
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Chromebooks




SCHOOLSMOBILE

Step 1. Open the Settings app.

PrOteCted in Step 2. Go to Security and Privacy.
Seconds Step 3. Enable Use Secure DNS.

Step 4. Select With: Custom, then enter https://dns.nextdns.io/xxxxxxx

(replacing the x’s with your child’s unique Configuration ID that you
noted down from your dashboard).
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SCHOOLSMOBILE

Get the most out of
SchoolsMobile...

23 SEQRD INSTALLATION

Useful Dashboard Functions:

Pre-paid licence

Kelly's Mac

Protected @

Expiration date School
19 Jul 2024 friends

Name

Kelly's Mac

Policy

Age 10 -12 - Holidays

Chill time Extend

08:00 - 20:00
Chill today + 11 Oct, Wed

Devices list Add device/Show ID

MacBook Air
Connected on 24 Jul 2023, 2237

iPhone 11
Connected on 24 Jul 2023, 22:45

Access licence
information and

change policies.

Change
Chill times

Review blocked

categories by clicking
on the Reporting tab

Evolution of queries over time

Blocked Reasons

Categories that blocked most requests.

Disguised Third-Party Trackers
Bypass Methods

Netflix

Pinterest

Facebook

Threat Intelligence Feeds
Gambling

TikTok

YouTube

Snapchat

Twitter

Instagram

Vimeo

Newly Jfeqgistered Domains (NRDs)
7Eay

Reddit

Google Safe Browsing

6989

nas

828

216

199

188

L=

122

42

34

24

12

16

15
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Bookmarking SchoolsMobile on your iPhone

gmmu Login —

Balanced, Safe & Engaged
Online Usage...Made Simple

o Q00

AirDrop Messages Mail Twitter

G PowerP... £ ReadMy... &> Keynote

A
I S X
Emirates

Business Emirates SchoolsMobile Excel

e

SCHOOLSMOBILE

after their children

(2

Copy

Get the most out of —

Set up in under 90 seconds!
b Add Bookmark
Add a licence code if you have one from your school or

. you can buy a pay-as-you-go monthly licence for
members of the family
. . . annual licence

children

Pre—paid 0 added

#

SchoolMobileApp

Q Search

PORD

Add to Favorites

Licence code

Find on Page

M e o % § LB

Add more <+ ""‘
' Markup
add a maenthly icence £ o]y
Daveasamii-rn 3.00 |r-—-'h|l.-i Prirlt
Al .schoolsmaobile.com (&
< i an 0 LastPass Ll
Bookmark: Add to your home screen to You should now see
https://schoolname.schoolsmobile.com make access quick and simple. SchoolsMobile!
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